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COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of8 

CASE NO. 94-520 
THE APPLICATION OF TOTALTEL USA 1 
COMI9UNICATIONS, INCm FOR A CERTIFICATE ) 
TO RESELL TELECOMMUNICATIONS SERVICE ) 

O R D E R  

On December 21, 1994, TotalTel USA Communications, Inc. 

(ooTotalTelll) filed ite application with the Commieeion seeking a 

Certificate of Public Convenience and Necessity to provide 

intrastate, long-distance telecommunications eervicee ae a reeeller 

within the Commonwealth of Kentucky. 

TotalTel ie a New Jersey corporation propoeing to resell the 

eorvicee of carrier6 currently certified within the Commonwealth of 

Kentucky in accordance with the terme and conditione Bet forth in 

ita tariff. TotalTel does not seek authority to provide operator- 

aseisted telecommunicatione eervicee. 

TotalTel employe no intrastate tranemieeion or reception 

telecommunicatione equipment or facilities in the performance of 

ita eervicee, and all intraetate facilitiee, equipment, and 

networking will be provided by the underlying carrier. TotalTel 

will not conetruct any new facilities in the Commonwealth of 

Kentucky. 

The information provided by TotalTe1 demonstrate6 its 

financial, managerial, and technical capability to provide 

intraetate, long-dietance telecommunications service. The proposed 



rates filed December 21, 1994 should be approved ae the fair, just, 
and reaeonable rates to be charged, with the following changeni 

1. Refer to Original Sheet 14, Section 2.5. ,  Cancellation or 

Interruption of Servicee. Include language in compliance with 807 

K A R  51006, Section 14, regarding written notioes. With certain 

narrow exceptione, at leaet ten days' written notice is required 

prior to termination. 

2. Refer to Original Sheet 19, Bection 2-13., Late Chargo. 

Include language that fully compliee with 807 K A R  51006,  Seotion 

8(3) (h) 

3. Refer to Original Sheet 24, Section 4.1. Include the 

rate for directory aeeietance ae epecified on Original Sheet No. 
23, Section 3.4.5. 

In Administrative Caee No. 306,' the Cornmineion etated the 

importance of eliminating poeeible cuetomer confueion arieing from 

the name of the billing service, rather than the name of the 

provider of telecommunicatione servicee, appoaring on the bill. 

Accordingly, TotslTel should eneure that ita name appeare 

prominently on all bille isaued to customere for aerviaes r'enderod. 

The Commiesion, having considered the application, the 

information provided by TotalTel, and being otherwise eufficiently 

advised, HEREBY ORDERS that: 

1 Administrative Caee No. 306, Detariffing Billing and 
Collection Bervicee, Order Dated April 30, 1990. 
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1. TotalTel be and it hereby is granted authority to provide 

intraetate, long-dietance telecommunlcatlons servlceo within the 

Commonwealth of Kentucky on and after tho date of this Order. 

2. TotalTel shall comply with the provision6 of ths Orders 
in Adminietrative Came No. 3 2 3 . a  

3. TotalTel's authority to provide service in thie 

Commonwealth is etrictly limited to those rerviceo desoribed in 

thie Order and TotslTel'E application. 

4. Tho rate6 and charger propomed by TotalTel are hereby 

approved ae filed on December 21, 1994. 
5. Within 30 days from the date of this Order, TotalTel 

shall file its tarlff sheete in accordance with 807 KAR 51011. 

6. TotalTel ehall onsure that its name appears prominently 

on all bills ieeued to cuetomero for services rendered. 

Done at Frankfort, Kentucky, thie5th day of A p r i l ,  1995. 

PUBLIC SERVICE COMMLWIOEI 

ATTEST I 

2 Adminietrative Case No. 323, An Inquiry Into IntraLATA Toll 
Competition, An Appropriate Compensation Scheme for 
Completion of IntraLATA Calls by Interexchange Carriers, and 
WATS Juriedictlonallty, Ph860 I, Order dated Hay 6, 1991. 


